Access Statement
Introduction
The restaurant is situated on the Harbourside in the picturesque
Cornish village of Porthleven.
We are a 105-cover restaurant with a ground floor and mezzanine
level (shown below). We welcome all visitors and aim to provide
unbeatable standards of service.

The following statement is a summary of our provision.
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Pre-Arrival
The restaurant is situated 12 Miles from Penzance, 3 Miles from
Helston and 16 Miles from Falmouth
There is a bus service to Porthleven which stops approximately 5
minutes walk away. Latest timetables can be accessed at
https://www.firstgroup.com/cornwall
There are a number of local taxi services that have accessible
taxis if required. We can supply numbers on request.
You can contact us by telephone on 01326653653 or e- mail on
info@ameliesporthleven.co.uk

Arrival & Car Parking Facilities

The front of the restaurant has three steps (shown above). We
have an accessible entrance with a drop curb and ramp to our
terrace area to the right hand side of the restaurant. The door
measures 97cm.
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Ramp (drop curb at
roadside)

Door into terrace (97cm
wide)

Terrace area
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Access to the main restaurant is
through a further doorway, which
measures 82cm (pictured).
There is on-street car parking
available around the restaurant and
the area is illuminated during the
hours of darkness.

The Restaurant
The restaurant is table service. We
are able to cater for varying dietary
needs, please advise staff on
booking.
We allow well-behaved dogs and all assistance dogs are of
course very welcome.
Laminate wood flooring is in place throughout the main restaurant
and flagged stone floor in the terrace.
We have a selection of seating, including benches, cushioned
seats, chairs and highchairs. Please ask staff who will seat you in
an area that suits your needs.

Public WCs
Our main toilets are up a flight of stairs and there is an accessible
toilet on the ground floor (shown below).
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Additional Information
If you have ay access requirements we would ask that you inform
us in advance and with as much detail as possible so we can do
our best to help you, especially during busy periods like school
holidays.
If you require any additional assistance during your stay please
ask to speak to the Restaurant Duty Manager.
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